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 |Interface between human and product
(or service). Provide adaptivity, context-
sensitivity and mor e assistance with the

task at hand.

« Efficient, Effective and Natural
— completetask with lesswork
— doing right thing at theright time
— Support multimodal input etc.

User Experience- User View
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The User
Experience is
made up of four
interdependent
elements.
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= Challenge 1: Adaptivity

e |t’sdifficult towrite a softwar e fits
millions of user perfectly

* Nobody learns a system completely but
use part of system based on shared
knowledge

e Modd-based isessential: User modd,
task model, discour se model, domain
mode| etc.
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Knowledge Interface

Interface Control & Execution (ICEland)
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